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NIVEA

Driving a major uplift in organic traffic

through SEO, PPC & UX

Iris began working with NIVEA across the UK

and Nordics in 2018.

The brand’s organic traffic was flat YoY, and
the NIVEA website was focused on
providing information to consumers about
products, but as a non-ecommerce website.

We were briefed to help NIVEA define its
website’s purpose and drive organic traffic.

We began by increasing visibility in search.

This included increasing visibility for product
keywords such as “NIVEA cream”, and
improving rankings of advice keywords such
as, “what skin type do | have?”.

As traffic grew, we turned our attention to
the user experience on and off-site. We:

- Restructured the website to reflect
consumer searches, as opposed to
NIVEA business divisions.

- Optimised content to maximise
engagement metrics by analysing scroll

IRIS

maps, click hotspots, time spent on page,

bounce rate and clicks.

- Optimised the consumer journey on key
retail partner websites to improve
NIVEA'’s visibility and appearance.

While our focus for the first 18 months was
primarily on SEO, we offered ongoing
strategic consultancy on other areas of
digital. We've since supported NIVEA on
complementary PPC & CRM data capture.

We're also supporting NIVEA with smart
social campaigns - using web analytics we
identify which articles consumers are most
interested in, and which demographics are
most likely to view those articles.

This information is used to create an always-
on social CRM programme which serves
consumers relevant articles, keeping the
NIVEA brand front of mind.

r393% Increase in monthly traffic

T5 SKINCARETINS AOUT US
nivea cream

HOW TO TONE
YOUR FACE WITH
FACIAL

EXERCISES

s oot amoush o Mokt then
1 good encugh or s nterth fc gym.
T —
crmat s move ot oking i

NIVEA Creme.

Q Al © Shopping

& Images

About 45,200,000 results (0.46 seconds)

Nivea cream

www.nivea.co.uk > Products » Body ~

HOW DO FACIAL EXERCISES WORK?

© News

(@ Videos ~ § More

NIVEA Creme | All Purpose Skin care | NIVEA

www.nivea.co.uk > Products > Body > Body Care v

All Purpose Creme | Body Care | NIVEA

WHAT'S THE PURPOSE OF FACIAL EXERCISES?
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About 119,000,000 results (0.55 seconds)

Ad - www.nivea.co.uk/advice/oily-skin

Oily Skin Care | Our Top Tips For Oil Control | NIVEA.co.uk

Often people with oily skin try to dry their skin out as a way to control overproduction. See why
this is exactly what you shouldn't do & other successful tips for oily skin. Good Deal.

Skincare For Oily Skin
Discover The Causes Of Oily Skin
& How To Manage It

Micellar For Oily Skin
Find Out How Micellar Water
Can Help Combat Qily Skin

Shop Oil-Free Moisturiser
Stay hydrated without feeling oily
To help combat oily skin

Shop Face Cleansing
Take a look at our cleansing range
Perfect for helping with oily skin
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NIVEA Creme is the original moisturiser for the whole family. This iconic product is enriched with
Eucerit®, a formula which provides the skin with all the protective care it needs to stay soft and
supple. Ideal for daily use wherever skin needs care. Skin compatibility dermatologically approved:

We have our classic NIVEA® Creme in the biue tin which no household should go without. Then
there is the moisturising NIVEA Soft® cream with Vitamin E and
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